
Information-Gathering Decision-Making

Focuses on 
What you need to know

Focuses on 
What you need to do

Involves 
Asking questions and

gathering data

Involves 
Analyzing information and

choosing actions

Requires attention to
Context, history, and risk

factors

Requires attention to
Ethical guidelines, next

steps, and best practices

Helps you
Build a case

conceptualization

Helps you
Make an informed decision 

In information-gathering questions, think
broadly and gather key details. In decision-
making questions, weigh the options carefully
and prioritize client safety and well-being

Tip:
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